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Spring is for renewal and reconnection. Let's embrace the
blooming beauty around us and cherish shared moments!

Find the Swirl ContestFind the Swirl ContestFind the Swirl Contest

Book SuggestionsBook SuggestionsBook Suggestions

Inside this IssueInside this IssueInside this Issue

Important datesImportant datesImportant dates

Find the Swirl Contest 
CPI Information 
Tax fi l ing information
CET Info
Client Advisory Council
Meeting
Dinner Club
New Program and funding
CASS is hiring!
Bril l iant Spark
Advice with some spice

 
 

Friday, April 3- Good Friday 
Monday, April 6-Easter Monday
Thursday, April 30- Tax filing
deadline 

Project Hail Mary
by Andy Weir

April 2026,April 2026,
Issue 11Issue 11

April 2026,
Issue 11

A Note from Our CommunityA Note from Our CommunityA Note from Our Community

The CASS ReportThe CASS ReportThe CASS Report
Community NewsletterCommunity NewsletterCommunity Newsletter

Community ContactsCommunity ContactsCommunity Contacts

Somewhere in this newsletter,
we’ve hidden the CASS swirl

logo!  
Think Where’s Waldo? style.

Find it, send it to us, and
you’ll be entered to win our

monthly prize!



Find the Swirl Contest

newsletter@c-a-s-s.org

Winners

Congrats to our past winners
Kaitlin Tuck (January)
Leila Frillis (February)
Amy Thomas (March)

Found the Swirl? email us at



Questions or clarification?

darvin.knorr@c-a-s-s.org or shawna.yalte@c-a-s-s.org

A Note from Our CommunityA Note from Our CommunityA Note from Our Community

CPI COncept ReviewCPI COncept ReviewCPI COncept Review

ExplanationExplanationExplanation

Next SessionNext SessionNext Session

When individuals are at a
defensive level , they are
protecting themselves from real
or perceived danger. 

The emotional brain takes over,
and the thinking brain takes the
back seat. 

What does this mean?
Less likely to:

Hear anything you said, 
Process information
Respond logically

The Directive ApproachTuesday, May 12, 2026

9:00 am- 3:30 pm Use Short, simple phrases that a

person can follow easily

Provide limits and choices

Objectively analyze the situation

Supplement directive responses

with other interventions 
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More Tax Resources found

through Aspire Calgary’s 

How to prepare for tax

season

Gather income & Tax Slips
(should receive or have access to CRA by the last day in February)

Common income forms: 

T4, (employment)

T4A (Pension)

T5/T3 (Investment)

T4E (Employment Insurance)

Identify Deductions & Credits

Medical receipts, charitable donations, child

care & tuition costs

Notice of Assesment (NOA)

Print or ensure you have access for quick

reference

Digital Tools

Register for CRA My Account (can use your

bank as I.D verification)

Use certified tax software to file online

through NETFILE

DalhousieCommunity

Association Free Tax Clinic



Creating Excellence together

Are you nervous about the upcoming CET? Have you been

called for an interview and want to prepare? 

ACDS has provided CASS with 2 illustrations and a list of

questions to help prepare. Ask your Coordinator if you would like

to read through the “2025 areas to explore.” 

Important Dates

Monday May 4th- Friday May 8th

CET Accreditation



Circle Tool 

CREATING EXCELLENCE TOGETHER 



Circle Tool 

CREATING EXCELLENCE TOGETHER 



Early in March, our Client Advisory Council was invited on a tour of the
Oliver-Bowen C-train maintenance facility with CTA. 22 members of CASS
learned about the facility's purchase, maintenance, and operation of the
city's trains. We got on board a train and went through a train wash (like
going through an automated car wash, but on a much bigger scale), we

learned how the steel tires of a c-train can go flat (yes, even though they
are steel!), and we saw the newest model of c-train that is scheduled to hit
city tracks very soon. We also enjoyed the opportunity to experience what

it would be like to drive a c-train using a simulator machine. Some of us
found out that driving too fast makes it pretty tricky to stop a train quickly!

We want to give a big shout out to our gracious tour hosts from CTA,
Brittany and Claire. We are so grateful to have been invited to learn more

about CTA and the city's train system.

Client Advisory Council MeetingClient Advisory Council Meeting  Client Advisory Council Meeting 

Next meeting in June 2026!

For more information and to RSVP to the next meeting
please email: cac@c-a-s-s.org



Interim Program Manager: Sarah L. Clark

New Program Announcement! 
Calgary Alternative Community Link

CACL



Program Manager: Kirsty Diamond

New Funding for CAPA!



CASS is hiring



Got some wisdom to share, want some wisdom? email us

newsletter@c-a-s-s.org

Brilliant Spark: When Financial Stress Speaks louder than realityBrilliant Spark: When Financial Stress Speaks louder than realityBrilliant Spark: When Financial Stress Speaks louder than reality

Brilliant SparkBrilliant SparkBrilliant Spark

Yules Chan

Financial stress has a strange way of sneaking into our thoughts, even during seasons when life is

actually going well. I’ve experienced nights where my mind refuses to rest, replaying old worries

about money and stability. Those thoughts often come from earlier experiences where uncertainty

was common, and the mind learned to stay on high alert.

But when I pause and step back, the reality is different. I have a family I love, meaningful work, and

the ability to enjoy simple things like a meal together or a weekend outdoors. That reminder helps

shift my perspective.

Financial responsibility matters, but so does recognizing what’s already present in our lives.

Gratitude doesn’t ignore challenges; it grounds them. So if financial worries feel heavy this month,

take a moment to notice the small wins around you. Sometimes the shift from worry to gratitude is

enough to steady the mind and remind us of what is already going right.

Dear Not a Fan of Plot Twists,

Ah yes, change, life’s way of saying “surprise!” and you are not a fan of surprises.....

Even good change is still change, and your brain would really prefer if everything stayed the same

forever, thanks.

Try this:

Shrink the timeline.

Don’t figure out the next year. Just figure it out today. Maybe even just the next hour.

Keep one thing steady.

Same coffee, same routine, same playlist — give your brain something familiar to cling to.

Expect the wobble.

Feeling off doesn’t mean something’s wrong. It means something’s different.

You don’t have to love change. You just have to move through it.

One small step at a time! 

Advice with Spice
Follow MeFollow MeFollow Me

DeDear Follow Me,ar Follow Me,

There’s a lot of change happening right now, and even when it’s good, I feel unsettled and out of control.There’s a lot of change happening right now, and even when it’s good, I feel unsettled and out of control.

How do I deal with it?How do I deal with it?

  — Not a Fan of Plot Twists— Not a Fan of Plot Twists

Dear Follow Me,

There’s a lot of change happening right now, and even when it’s good, I feel unsettled and out of control.

How do I deal with it?

 — Not a Fan of Plot Twists

You got this!
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